
WHILE the force of the destruction
originated at sea the maritime and
shipping industry was relatively unaf-
fected by the disaster. 

Ships at sea were able to ride out
the waves with no major problems
only those in ports were hit by its full
power.

In the worst reported casualty —
the capsized Samudera Shipping Line
cement carrier Sinar Andalas in Aceh,
Indonesia — all 15 crew reported lost
were actually on shore at the time.
The four seafarers onboard the ship
survived.

However, two crew of a tanker in
Aceh were reported to have died and
three missing from a tanker chartered
by Pertamina. No further news has
come to light on this story. Ports in
northern and western Aceh were heavi-
ly damaged and many who worked for
the port administration in Banda were
affected by the tragedy which killed
tens of thousands in the region.

In the Nicobar Islands the tanker
Teal, which was drydocking at Port
Blair, flipped onto its side after the
lock shifted. The two other major port
areas to be hit by the tsunami were
Colombo, Sri Lanka and Chennai,
India. The port of Colombo was closed
for the better part of two days and a
Bangladesh-owned vessel, Jaami,
chartered by feeder operator Sea Con-
sortium grounded in the harbour
when its crew abandoned ship after
the giant waves smashed it repeatedly
into the breakwater.

In Chennai port three vessels suf-
fered damage after they broke moor-
ings and collided in the harbour. Dam-
age was suffered to quayside cranes
and six empty boxes were washed into
the harbour.

The port has since returned to nor-
mal operation although one of its ac-
cess roads is blocked residents who
were made homeless in the disaster —
forced to live on the road itself.

Maritime sectors relatively
unscathed by disaster

In the wake of the tsunami that struck countries on the coast of
the Indian Ocean, the world has been mobilised into the biggest
relief operation ever. Marcus Hand looks at how the shipping
industry is doing its bit to help

Shipping’s
aid effort
brings hope
to millions

IN THE early hours of the
morning UK time on Decem-
ber 26, the BBC reported that
an earthquake in Aceh prov-
ince Indonesia had killed
nine people. 

As the initial reports came
in, tsunamis across the Indi-
an Ocean were reaching
landfall and devastating the
coastal areas of Indonesia,
India, Sri Lanka, Thailand
and even countries as far
away as Africa.

The waves dealt a terrible
toll, destroying whole towns
and villages. The tsunamis
left over 150,000 dead, and
homeless millions in dire
need of fresh water, food and
medicine.

In response, the world has
been galvanised into the larg-
est relief effort ever seen. Do-
nations to date have totalled
close to $4bn, including mas-
sive contributions by govern-
ments and large donations by
wealthy businessmen and
companies, but also huge
numbers of smaller dona-
tions by ordinary individuals.

Large monetary donations
have been made by two of
Asia’s top tycoons who have
associations with the
shipping industry, Li-Ka
Shing and Robert Kuok.

Mr Li, the man behind
Hutchison Whampoa,
pitched in HK$24m. 

Robert Kuok, whose busi-
ness empire Kuok Group in-
cludes Pacific Carriers and
Malaysian Bulk Carriers,

personally donated M$1m
while the group as whole has
donated HK$34m to charities
in Singapore, Malaysia and
Hong Kong.

Shipping companies across
the region have been making
donations, in some cases in
the region of hundreds of
thousands of dollars. Literal-
ly hundreds of companies
have collected donations from
staff, with many also match-
ing the amounts dollar for
dollar.

Donations from individu-
als have also come in the
form of food, clothes and
other items. However, Keni-
chi Kuroya, managing direc-
tor of K Line Pte Ltd in Sin-
gapore, who experienced the
1995 Kobe earthquake, says:
“The best way you can help is
by giving money.”

While donations have been
made, getting the relief to the
places where it is most need-
ed is proving to be a major
challenge. Infrastructure is
completely destroyed in some
areas of Aceh, and efforts in
parts of Sri Lanka have been
hampered by flooding.

The World Food Pro-
gramme’s Asia director, An-
thony Banbury, said on
Wednesday: “We’re in the
process of identifying remote
pockets of population and we
will use anything to get to
them — planes, ships, trucks,
hovercraft, barges.” 

It is in helping to transport
goods, that shipping compa-

nies both in Asia and around
the world have come forward
to help in the relief effort.

One of the most obvious
ways that many container
shipping companies have
been able to help has been
the provision of empty boxes
and space on containerships
free of charge.

Many companies both
large and small in the indus-
try are involved and these are
just some of the efforts that
are being made.

Both K-Line and Yang
Ming Line are offering free
transport, port-to-port world-
wide, of containers from aid
agencies. This allows for aid
shipments to be brought in
for distribution to the
affected areas.

Maersk Sealand has been
offering space on its feeder
vessels, and also helping
areas in such as trucking.

“AP Møller-Maersk is try-
ing to put our group compe-
tencies and assets to the ben-
efit of relief efforts for the
victims of these tragic events,
free of charge,” says Thomas
Orting Jorgensen, Maersk
Sealand's chief executive for
South East Asia.

“We have and continue to
provide space on our vessels,
our terminals, and local
trucking first and foremost
through direct participation
in providing necessities. We
are focusing on the very prac-
tical issues of getting the aid
to where it is needed.”

Japanese line NYK has
provided some containers
and free passage for aid to be
sent Colombo. With its own
logistics arm and trucking
fleet the company’s staff have
also been helping with the
distribution of aid once it
arrives in Sri Lanka. 

On Wednesday, the APL
Kobe, which was in the Port
of Colombo when the tsunami
struck Sri Lanka, left Singa-
pore with seven containers of
relief aid for the country. The
company has also provided
reefer containers in Thailand
and India, and is helping
with logistics and ware-
housing needs in Indonesia.

Tank containers of much
needed clean water supplies
are being shipped, with Stolt-
Nielsen providing tank con-
tainers and shipping by APL. 

S S Teo, managing director
of Pacific International
Lines, which has one of the
largest intra-Asian networks,
said: “We have entertained
all the requests from Singa-
pore and overseas for one-off
shipments.”

So far the company has
taken 40 boxes for containers
of aid free of charge both from
Singapore and also countries
such as Australia and New
Zealand.

Indian sub-continent feed-
er specialist Bengal Tiger
Lines has been accepting con-
tainers of aid for shipment
free of charge and has offered
the use of prime mover and
chassis for distribution in Sri
Lanka.

Both Regional Container
Lines and Samudera
Shipping Lines are reported
to be helping to bring relief
into the Indonesian port of
Belawan in Sumatra.

On a much smaller scale
freight forwarders have also
pitched in.

A few days after the trage-
dy struck freight forwarder
Frico Express sent out an ap-
peal by text message and had
10,000 people come forward
with donations that, in just
one day, more than filled
three containers bound for
Sri Lanka.

“We had an overwhelming

response there, now we have
stopped accepting goods be-
cause we have reached our
limits, so we are kindly ask-
ing everybody if there are any
more donations, please send
them to the Indonesian em-
bassy,” Ranga Edirisinghe,
manager of Frico Express
told local television.

Sadly, not all the contain-
ers are needed for aid. Two
reefer containers donated by
a foreign shipping company
in Thailand are being used to
store dead bodies. As forensic
experts attempt to identify
the thousands of dead in and
around Phuket storing the
bodies has become a serious
problem.

Beyond simply donating
containers some are also will-
ing to offer small vessels to
help in the relief effort.

Some members of the 
Singapore Shipping Associa-
tion have come forward to
offer tug and barges to trans-
port relief to more remote
areas of Indonesia — where
only low draughted vessels
can reach — and to areas

where transport overland is
impossible as roads have
been destroyed.

Port operators have also
come in to help. 

In Singapore, terminal op-
erator PSA said it would
waive all handling charges at
its terminals in the country
for the transportation of re-
lief supplies bound for vic-
tims of tsunami-stricken
countries. The Port of Tan-
jung Pelepas has offered its
facilities for use by relief
agencies free of charge.

Westport in Port Klang
Malaysia has helped co-ordi-
nate a relief effort in the in-
dustry working with Gold-
star Line, CMA CGM and
Excel Shipping and Logistics
to ship aid to Indonesia and
Sri Lanka. It has already
sent of 30 containers of 
aid and has another 100
containers on standby.

Westport executive direc-
tor Tan Sri G. Gnanalingam
said they and their transport
and logistics partners would
forego all costs to help the
tsunami victims, especially

in Banda Aceh, Indonesia
and Sri Lanka. 

“Westport will continue 
to serve those in need. And 
at times like this, contribu-
tions from every individual
and organisation is essential
to those in dire need,” he
said.

While offers of free ship-
ments to disaster hit areas
help to solve an immediate
problem of getting food,
water and medicines to mil-
lions in need, aid is going to
be needed for months if not
years to come.

That long term relief effort
will involve tying up assets —
and as commercial entities,
shipping companies will still
have to make return on their
assets however much they
wish to help those in need.

“What I envisage is that
the relief agencies will have a
contract direct with our mem-
bers,” says SSA’s Mr Teo, re-
ferring to its members who
have offered tugs and barges.
SSA is working with the au-
thorities and charities to help
co-ordinate what is required. 

Bid to ease the suffering: the shipping and maritime industry has pledged donations, transport and fee waivers. 

BEYOND the relief aid ef-
fort there have been other
humanitarian actions that
the shipping industry has
taken to help those affected
by the disaster.

Ship’s crews sailing in 
the Indian Ocean have been
told to keep a look out for 
survivors.  One such compa-
ny was K-Line and its con-
tainer vessel the Durban
Bridge spotted Indonesian
Rizal Shahputra floating on
a dead tree 100 nautical
miles west of Aceh rescuing
him after nine days at sea.

K-Line Pte Ltd managing
director Kenichi Kuroya said
it was “really very fortunate”
that the ship spotted Mr
Rizal. Up until that point all
the crew had seen was debris
such as broken TV sets float-
ing in the water.

Singapore’s shipyards,
which employ many foreign
nationals from affected
countries such as India and
Sri Lanka, have assisted
workers whose families
have been affected by the
tragedy.

A SembCorp Marine
spokeswoman said the 78
sub-contracted workers
from affected areas had
tickets home paid for and
were given an additional
S$300 (US$182). Five direct
employees of the yard group
received similar treatment.

Keppel Offshore & Ma-
rine said that it was assist-
ing 27 foreign workers from
its yards whose immediate
families have been affected
by the disaster with travel
and welfare arrangements.

Last Word — Back 

Industry responds
with compassionEU pledges more aid

EUROPEAN Union Commis-
sion president José Barroso
(below) has announced an
additional package of up to
€450m in humanitarian and
reconstruction aid to help in
the relief efforts following
the disaster. 

This will bring the total
support from the EU’s 25

member states and the Com-
mission itself to around
€1.5bn, or about US$2bn. In
addition, the Mr Barroso an-
nounced a proposal for a
€1bn “Indian Ocean Tsuna-
mi Lending Facility” to be
managed by the European
Investment Bank. 

The additional €450m
pledged by the Commission
comprises up to a further
€100m in humanitarian aid
to assist in the immediate
short term and to respond to
the needs identified as well
as to the UN and Red Cross
appeals.

The remaining €350m will
serve longer term recon-
struction needs to repair the
infrastructure destroyed and
to restart the livelihoods of
Asia’s shattered coastal 
communities.

Airline brings shelter
BRITISH Airways World
Cargo is diverting one of

its Hong Kong-bound
freighter services to Co-
lombo this week and will
be carrying 100 tonnes of
supplies on behalf of the
International Committee
of the Red Cross. 

This shipment will con-
sist of 18,000 tents as part
of the international com-
munity’s contribution to
the relief effort. 

Medical relief flown in

US PARCEL and logistics
giant FedEx has flown five
tonnes of medical supplies
and equipment to support
Red Crescent relief efforts in
Sri Lanka.

The cargo was loaded
aboard a FedEx aircraft at
Dubai International Airport.

Unions work together
BRITISH transport trade
union RMT has donated
£3,000 for medical aid to
the tsunami emergency
appeal, and has offered
assistance to sister 
unions in the stricken 
region.
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THIS is, first and foremost, one of the
worst human tragedies in the world let
alone in this region. 

Destruction has been immense with-
in the range of the tidal wave’s incursion
onto land. However, the border between
the end of the wave’s reach and the rest
of the land is quite clear to see.

Contrary to the impression given in
the television news, the infrastructure
in the areas not damaged by the tidal

waves in Sri Lanka and the Maldives
has survived. Road and rail within the
area of the tidal waves are damaged.
and will take many months if not years
to reconstruct. 

The cellular telephone system in-
stalled across both the Maldives and Sri
Lanka was placed under serious over-
load usage after the event, but only suf-
fered damage to a handful of towers, 
so mobile communication has been 
possible.

Everyone here has a personal loss, as
many have lost family, friends and col-
leagues. There is a strong sense of self-
reliance and aid from within the coun-
tries is being generated, for instance by
clothing donations or people volunteer-
ing to spend time helping at refugee
camps or ferrying aid in their cars. 

I think that the international televi-
sion coverage has reached ghoulish and
unbalanced proportions and gives the
impression that everywhere is affected
with severe cholera risk and other acute
problems.

There is no doubt that in certain
areas this is true but, for countries that
depend on tourism the impression is
being given that no one should visit 
at all. Sri Lanka and the Maldives need
aid and tourists. Our work in helping
hotels and resorts begin to repair and
rebuild will enable people to be re-em-
ployed, and that will be a real help to the
economy.

I have had professional connections

with Sri Lanka for more than 20 years,
having been closely involved with the
adjustment of many major losses involv-
ing fires, robberies, and construction as
well as many of the losses from acts of
terrorism.

Our regional manager for south
Asia, Nihal Bogahalande, is based in
Colombo and is a highly regarded char-
tered engineer and loss adjuster. He is a
senior member of the adjusting associa-
tion in Sri Lanka. Within hours, he was
asked to inspect damaged locations,
and I was called by insurers requesting
me to travel to Sri Lanka to assist. 

I arrived on December 28, and since
then other colleagues have arrived and
we have established disaster claims of-
fices in the Maldives and Sri Lanka
manned by chartered loss adjusters and
Sri Lankan and Maldivian adjusters
and surveyors. We expect that our pres-
ence will remain at the current manning
levels until April at the earliest.

We are involved with claims for major
hotels, resorts, construction projects
and power and telecom organisations.

We are seeking to establish the ex-
tent of insured damage, and assist
businesses to plan for an efficient
programme of rebuilding and repairs. 

Some site visits have involved ardu-
ous and circuitous journeys, including
travel by small boat for many hours, as
all planes and helicopters were being
used initially for casualty evacuation
and more recently for the movement of

aid and aid workers. The level of disas-
ter planning by individual businesses
was not as good as it might have been,
and some businesses did not have
records stored at different sites or data
back ups. 

Significant amounts of contents and
fittings have been washed away and
verification is difficult, although that is
not unusual in natural disasters and we
have techniques to minimise the moral
hazard associated with this issue.

Missing policyholders will present
the insurers with a sensitive challenge.
The identity of the person receiving the
policy payment needs to be established,
and therefore claims on policies for
homeowners and small shops may take
years to reach completion.

A key question is to what extent insu-
rance cover is in place, and how difficult
cover may be to buy for affected areas in
future. Earthquake is being considered
as the proximate cause by many insur-
ers and therefore policies with earth-
quake cover are responding. All policies
with earthquake as a named peril will
be triggered. There is uncertainty over
the extent to which motor policies will 
respond.

Many individuals earn their daily
crust from fishing or agriculture. Their
possessions and their fishing boats may
have been modest and insurance was a
long way down their list of priorities.
They will have been very seriously af-
fected financially and need urgent help

and support, which the aid relief seems
finally to be addressing. 

Reinsurance has always been impor-
tant for both countries, and in this in-
stance reinsurers from Europe, Asia, and
India are involved. I expect insurers and
reinsurers will look to understand further
the ongoing risk before reaching any deci-
sions as to future coverage and price.

As to the emergency response by the
insurance and related industries, in re-
lation to homeowners and small com-
mercial policies, we are advising insur-
ers on catastrophe response, and fast
track adjusting and claims management
techniques.

The loss of life and severe disruption
means that it will take time for
individuals to begin making claims. 

Some insurers are asking policyhold-
ers to call disaster telephone numbers.
Others are being more pro-active and
undertaking visits to premises that they
insure.  On the larger commercial and
industrial accounts, loss adjusters are
being appointed and steps are being
taken to assess the extent of loss and
begin remedial mitigation activities.

There is a lot of discussion about
creating a new infrastructure in the 
affected areas and I hope that the aid
that is earmarked for that will remain
set aside for such medium term 
improvements.

We are going to be donating part of our
fees to support an orphanage so that we
can see the direct results of our support

over the months and years ahead. This is
a human tragedy of biblical proportions
which came without warning. 

It is of real concern that it is thought
that some earthquake/tsunami monitor-
ing stations around the globe had an
awareness of the severity of the earth-
quake shortly after it occurred but had
no established method of sending a
warning of the likelihood of a
consequent tsunami. 

Soon after the tsunami made landfall, Paul May, chairman of international loss adjusters Concordia Consultancy and a past president of the Chartered Institute of Loss
Adjusters, was invited to assist insurers in Sri Lanka and the Maldives to deal with claims and disaster management. He was quickly in the thick of damage assessment, and
advising on rebuilding strategy. Here is his eyewitness account of the devastation and of the response by local communities and the insurance industry

Rebuilding relies on establishing the extent of insured damage

Full force: Destruction of homes and
commercial buildings is widespread.

Damage control: Paul May at work at
one of the affected resorts. 
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