March 2021 Edition 20

The newsletter of Concordia Consultancy

C:VISION

C: VISION Concordia (T

*'l

Aviation

?L?‘Lr-“:g v Climate Change

- *—». . Construction

Contingency

Defence

Energy

Engineering

Financial

Forensics

High Net Worth

*\\« PP T@-. e v ' IT & Cyber Risk

G ¥ » Q
P k e o Aedw
",,‘" ~ }ﬁ'~ - Liability
' . > .-,.‘ ‘:l 4 /
¥ » - #  Marine
2 + ot 2 t. v Ve, ~ / . ; ‘/
: % = / Multi-National

5L Propert
[ . g 't%’.{y i p y

1. PRACTICE FOCUS - CONSTRUCTION

DR A 0 Our consulting staff have extensive experience with claims, disputes, and
risk assessments of high-rise buildings, residential property,

ORA OR refurbishment, power generation including dams and wind, pipelines,
factories, shopping malls, mass rapid transit including tunnelling,

SIM REPOR motorways, PFI projects, office blocks, professional negligence, airports,

subsidence remediation and plant and equipment.

As required, we involve contractually dedicated professionals from the
Concordia Global Network including architects, project managers, quantity

AND surveyors, civil, geotechnical M & E engineers and lawyers.
For further information, please contact:
Paul.may@concordiaconsultancy.com
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2. CONCORDIA GLOBAL NETWORK NEWS

CONCORDIA IN MUNICH

,In Bedienung deutschsprachiger Kunden” — “Serving German-speaking clients”

The opening of a company in Munich is a natural
progression in the development of Concordia as since 2003
we have adjusted and audited a variety of property damage,
: business interruption and liability claims for insurance,

reinsurance companies and multi-nationals in Germany,
A S * ' Switzerland, and Austria. Concordia Munich’s Managing
s Director is fluent German speaker, Rob McKenzie BA (Hons)
who has worked and studied in German-speaking countries.

For further information, please contact rob.mckenzie@concordiaconsultancy.com, call +49 152 5600
6039.

Concordia Consultancy UG, Schackstrafse 2, 80539 Miinchen, Deutschland.

CONCORDIA IN CHINA

In China, Concordia provide a range of services in Loss Adjusting, Risk Consulting, Compliance and
Dispute Resolution through our trusted Specialist Associates, Triwin Insurance Surveyors & Adjusters,

and Lehman Brown.

Concordia and Triwin are dedicated to work closely together
to provide a range of services to the local and international

insurance and reinsurance markets.

Triwin’s General Manager, Jacky Huang, #}#3 CIALA AICLA (Aff) ANZIIF (Snr.

Assoc)

Lehman Brown are International Accountants and a licensed, China-focused

accounting, and business advisory firm, operating from dedicated offices across
China.

Our China brochure can be downloaded here.

: S Concordia Consultancy China and 7% jilj \|j  are protected by

—

Chinese Trademark registration.

Russell Brown
OBE, FCA, FCMA,
CGMA

For further information, please contact us at asiapacificinfo@concordiaconsultancy.com.
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3. INTERIM REPORT

The Covid pandemic continues to cause loss of life, economic destruction and
disruption of social and business life. Hybrid working, for a long time the basis for
most loss adjusters and consultants, is here to stay. Team working, brainstorming,
mentoring and training are though priorities for face-to-face meetings. We continue

to use Zoom, Team and WebEx, but look forward to increasing our social and case

related meetings over the coming months.

¥ Twitter: @PAJMConcordia m LinkedIn: Paul May

Manchester Contact Office

In response to the significant level of work we do for clients across the UK, we are pleased to announce the
opening of our Manchester contact office, to coordinate our activities and Associates in the North of England:

Concordia Chartered Loss Adjusters Ltd, Barnett House, 53 Fountain Street, Manchester, M2 2AN.

4. CONCORDIA ARTICLES
Climate Watch

More than ever, climate change is having a profound effect on the insurance industry, with new challenges and
opportunities arising. Concordia is pleased to launch Climate Watch - a series of articles evaluating the key
environmental issues and the implications for Insurers and Policyholders. These articles will be issued in the run
up to the 26" UN Climate Change Conference of the Parties (COP26) in Glasgow on 1-12 November 2021.

Concordia hopes to attend and participate in the discussing of these key issues at the event.

Please contact us at info@concordiaconsultancy.com should you wish to receive all articles published by

Concordia.

Institute of Risk Management Risk Predictions 2021 - Climate Change and Flood

Paul May took part in the IRM Risk Predictions 2021, where he explored the theme of Climate Change and Flood.

To read the full article on Climate Change and Flood please click here.
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5. NEWS AND EVENTS

Graham Purdon
It is with great sadness that we announce the death of Graham Purdon.

Our friend and colleague passed away on Friday 12" March after a short and heroic
battle with cancer. Graham was highly respected by both clients and colleagues and
will be missed immensely by all those who had the pleasure of knowing him.
Graham'’s last days were made peaceful and comfortable at the Assisi Hospice.

Rather than flowers, Graham’s family has asked that anyone that wishes to could
send a donation in Graham’s memory to: Assisi Hospice

~ASSISI
71(x HOSPICE
W f

MACaring for Life

Sri Lanka Insurance Institute - Remote Lecture

On 18" March, Paul presented a seminar via Zoom for the members of the SLII on: Property and
Liability claims from a Loss Adjuster’s perspective. Topics covered include; Role of the Loss
Adjuster; Importance of Relationships; Importance of early access to info; Procedural and
Reporting Recommendations; Role of Technology; need for more co-operation between Insurers,
Brokers and the Sri Lanka Association of Loss Adjusters ideally through a Joint Claims Group.

The event was successful with 80 attendees from all sections of the market in Colombo.

If you would like to further information about our Sri Lanka company, Concordia Consultancy

South Asia (Pte) Ltd, please contact: anne.bastianpulle@concordiaconsultancy.com or

Rani.Perera@concordiaconsultancy.com.

6. GIVING AND SUPPORT

Concordia has continued to support St Giles Trust, a charity dedicated to help break
the cycle of prison, crime and disadvantage and create safer communities by
supporting people to change their lives.

Paul May raised £ £3,777.50 for St Giles Trust when he ran the London Marathon on

New team member - 4th October 2020.
Chloe Marie Nash Paul will be taking part in the London Marathon 2021 in October running again for St
Giles Trust.

It is our pleasure to announce L. .
Virgin Money Giving | London Marathon 2021

that our colleague, Clare Nash

and her husband are now

proud parents of a baby girl, Donations have also been made to MIND, Leigh UTC School and
Chloe Marie, born 25 March CPR Recycling in Godstone, Surrey.
2021.

St Giles Yoo CPR_Am____
HIg. computer'recycling

Turning a past into a future —
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