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ɈRegulation
ɈLicensing
ɈConsumer Protection
ɈPerformance Standards
ɈPricing
ɈCulture
ɈProject Management
ɈStrategy
ɈPanels
ɈNominations
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ɈNew Technology
ɈExaminations
ɈExperience
ɈInformation Sharing
ɈClaims Presentation
ɈDispute Resolution
ɈDemographics
ɈContinuing Professional Development
ɈIFAA
ɈIILA
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Regulation

ɈLloyd's CMP

ɈFSA delegated

ɈSarbanes 

ɈAuditors
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Licensing

ɈDrawbridge

ɈCommissioners

ɈMutual Recognition
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Consumer Protection

ɈIndividuals

ɈSmall Firms

ɈɁ-ÌÞɯ+ÈÞɂɯÉàɯ.ÔÉÜËÚÔÌÕ

ɈClaims Presentation  Support
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Performance Standards

ɈWhat is best practice?

ɈPolicy Liability

Ɉfor Adjusters

Ɉfor Insurers
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Pricing

ɈFees - Demand surge proviso

ɈFees - Open Book

ɈClaims - Supporting info

ɈClaims - Cash deals
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Culture

ɈCorporate of Insured

ɈCorporate of Insurer and Reinsurer

ɈGeographical

ɈNegotiating
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Project Management

ɈAdjuster as Project Manager

ɈTimetable

ɈBudget

ɈInsured in the Team
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Strategy

ɈTop level plans including board minutes

ɈMeet the Boss

ɈSWOT Analysis

ɈSTEP Analysis
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Panels

ɈGlobal Panels

ɈSpecialist Panels

ɈAuditing the Panels

ɈSupervising Adjuster
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Nominations

Ɉ-ÖÔÐÕÈÛÐÖÕÚɯ#ÖÕɀÛɯ/ÈàɯÛÏÌɯ!ÐÓÓÚ

ɈPre-loss Preparations Benefit Client

ɈConflict of Loyalty

ɈComplacency
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New Technology

ɈReport Formats

ɈVOIP

ɈElectronic Claim Files

ɈLie Detection
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Examinations

ɈAppropriate?

ɈGlobal Syllabus

ɈParochial

ɈConsolidation
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Experience

ɈLog Book

ɈFrameworks

ɈResources

ɈAssessment Panels
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Information Sharing

ɈNo Fishing

Ɉ(ÍɯÐÛɯÐÚÕɀÛɯ#ÖÊÜÔÌÕÛÌËɯÐÛɯËÐËÕɀÛɯ'È××ÌÕ

ɈMinimise Uncertainty

ɈOver Reaction to USA Legal Risks
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Claims Presentation

ɈCollaboration

ɈResource Shortage

ɈBrokers

ɈAssessors
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Dispute Resolution

ɈConflict with Lawyers Aims

ɈExpert Witness

ɈEarly Subrogation

ɈConfident Closure
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Demographics

ɈAgeing Professionals

ɈAdjusting as a Career

ɈAdvertising

ɈMentoring
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Continuing Professional Development

ɈRelevance

ɈGiving Back

ɈLeadership

ɈCompulsory
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IFAA

ɈAssociation of Associations

ɈBest of Breed

ɈRecruitment

ɈStandards
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IILA

To place in the hands of all Insurance Companies,
Underwriters and Governments, a Directory of selected
insurance adjusters for the adjustment of property loss
claims throughout the world.

To promote good relations and an interchange of
information and assistance between all the Associations of
property Loss Adjusters throughout the world which
subscribe to mutually acceptable standards.

To develop and promote a code of ethics suitable for
adoption and enforcement in all member countries and to
assist in the administration of such enforcement 2007.
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IILA

To enhance international understanding, share
helpful, pertinent local loss handling expertise and
establish good fellowship 1965.
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IILA

ɈLimitation of Numbers?

ɈLimitation of Property?

ɈStudents?

ɈMentoring?
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